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Hampton City SchooléHCS) is proud to provide new tools and resources to help parents
and families stay informed and engaged in their studentsO education.

TheParent Portal is a new online service that connects parents and families to the tools
they need to help their studesteceed. You can use it to accasslview student grades
and attendance information all in one secure,-&asge Web site.

This guide will provide you with stepy-step instructions on what you will need to use
theportalto see the following informatio
v' Grades
v/ Attendance
v' Student Schedule
v Assignments
The portalserves students aparents of students in graded 2
Bethel (Available now)
Hampton (Coming soon)
Kecoughtan (Coming soon)
Phoebus (Coming soon)
Middle Schools (Coming soon)
Elementary Schools (Coming soon)
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Required Equipment
To use the Parent Portal you will need the following:
1. A computer with Internet access
2. A valid Parent Portal account (including a username and password)

If you do not have a computer at home, you carthes@ortalfrom any computer with
Internet access, including those in public libraries or community centers. Teachers will



continue to use existing methods, including printed report cards, to commumiitate
families.
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Parents will receive account information from Hampton City Schools in the mail.
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Question about grades or attendance? Contact your studentOs teacher.
¥ Go to the HCS website at
http://www.sbo.hampton.k12.va.us/parentportal/pportal.tdrfihd teacher
contact information.
¥ Parent Portal: UndéBtudent Schedu®@or CBtudent Class AttendarOgou click
on the teachesame to send anreail.

Lost your password or have a technical question? Contact the HCS IT Help Desk.
¥ Call 7272060between 7:30 a.m. and 4:00 p.m. Moné@dyriday
¥ Online athttp://www.sbo.hampton.k12.va.us/parentportal/pportal.html
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Overview: Account information is provided to parents through the nm&dl.access the
Parent Portal you will login to“Star Base SIS Express” using this account
information.

STEP 1: Go to the Star Base SIS Express homepage at
https://sisportal.hampton.k12.va.us/pls/apex/f?p=201007123itk is also available
from your studentOs school web sitet
http://www.sbo.hampton.k12.va.us/parentportal/pportal. html).

Tip: This is a goodime to bookmark the page for easy reference in the future.

In the“Username” field, enter your username. In thBassword” field, enter your
password. Click th&Login button.

Star_Base

SIS Srass

User Name UserlD

Password esesesss

Copyright © 2010 Century Consultants, Ltd. Al rights reservex d.

STEP 2: The“Parent Dashboard” page appears, includingtudent Profile.”

Note: If you have questions about your username or password contact the HCS IT Help
Desk 727-2060 between 7:30 a.m. and 4:00 p.m. Monday D Friday.



Logout Button .I um' Help

$chool | TRAINING Kecoughtan High School (03200 (5] Year 2010-2011 Role | Parent i8] (Go)

» Dashboard
Message Center
Start Date 2 Notification Header Netificatien [ Acknowiedge
11082010 PLEASE READ!

A8 3 rominder 10 parents, parert portsl HELP is avakebl by vistirg 850 hampton K12 va us/ipp. PP Hel will hok) you 10 navigate the sysunem, wnderstand the codes used
how 35 Customize your proferances and make you sware of ofhar feateres and functions of the portal

11082010 PROGRESS REPORTS  FY0091085 reports for middle and high school students wil be disirbuted on December 10. You may preview your students progross reports by clcking on the “view (
Progress report” bution In the gradetook section. Dont forget 10 visk sbo hampion k12 va.us/pp for more help and assistance with the parert portal ot
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Overview: The Student Class Attendance feature allows you to see your studentsO

records of tardies or absences for individual classes. Follow the directions below to
access this feature.

STEP 1: Login totheParent Portal.
STEP 2: In the“Student Profile” box, select th&Pages” menu.
STEP 3: From the menu, click offStudent Class Attendance”.

Error! Reference source not found.

STEP 4: The“Student Class Attendance” page appears, including datlay, class
name, period and descriptioff.your student has no tardies or absences on record you
will not see any information on this screen.
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Overview: The Student Grade Book feature allows you to see scores for individual
class assignments, tests and quizzes. Follow the directions below to access this feature.

STEP 1: Login toParent Portal.
STEP 2: In the“Student Profile” box, select théPages”,menu.
STEP 3: From themenu, click orf‘Student Grade BookQ



Error! Reference source not found.

STEP 4: The“Student Grade Book” informationappears, including the marking
period, class name, assignment, date assignezlddatand score for individual
assignments.

» Dashboard

Student Gr } A Student Profile | ————————
“Z ShortName ™ T Students | Austen, Jane | &
. ——
Short Name : Chemistry1
[ sslans sslaned  Due " Points |
01 Matter Test - 10/06/2010 86 100
Short Name : English 11
[ sslgns \sslgned  Du  Polnts |
o1 Pre-Writing - 09/17/2010 10 25
o1 Creation Myths - 09/17/2010 85 100 Pages | Student Calendar ™
01 relationship map - 09/28/2010 10 10

o1 Act1 Quiz - 0913012010 20 2
o1 Persuasive letter - 0912412010 13 16
o1 crucible vocab. - 0912212010 25 2

Short Name : Psych*

o1 Unit One Vocab 09/0812010  09/22/2010 85

o1 Research Method Chart 0912812010 09/28/2010 100
01 Unit One Test - History, Research Big 7 10/01/2010  10/01/2010 51
1

Note: For questions about grades , please contact your student® teacher.
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Overview: The Student Grade Book feature allows you to generate a progress report for
each of your studentsO classes. Follow the directions below to access this feature.

STEP 1: Login toParent Portal.
STEP 2: In the“Student Profile” box, select théPages”’menu.
STEP 3: From the nenu, click orf‘Student Grade BookQ

Error! Reference source not found.

STEP 4: The “Student Grade Book” information appears. Click th@lick for
Additional FeaturesObutton.

( Student Gradebook |

< " Click for Additional Features ) *
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STEP 5: Choose the course and marking period from the drop down menus and click the
OView Progress ReportObutton.



‘:Sluﬂsm Gradebook |

Click for Additional Features

View Progress Report Nor | 115003-004 (English 11) ﬂior marking period | 01 |+
%

115003-004 (English 11) N
=n 236013-006 (US/VA History)
‘{ CurentClass =¥ 314303-007 (Geometry)
Name 434003-002 (Bio 2 Ecol/Env)
i Section 852703-001 (Cosmetology 1)
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STEP 6: A PDF document will appear, including all assignment grades to date and the
current averagéor the marking period.

Note: For questions about the progress report , please contact your student® teacher.
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Overview: The Student Schedule feature allows you to see your studsrgéhedule.
Follow the directions below to access this feature.

STEP 1: Login toParent Portal.

STEP 2: In the“Student Profile” box, select th&Pages” menu.

STEP 3: From the menu, click ofiStudent Schedule”.

Error! Reference source not found.

STEP 4: The“Student Schedule” information appears, including course name, days of
the week, room number, and teacher.

Note: !or questions about schedules, contact your student® guidance counselor.
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Overview: If you have nore than one student in grade&2, you can view their
information in the same place. Follow the directions below to access this feature.

STEP 1: Login toParent Portal.
STEP 2: In the“Student Profile” box, select th€Students” menu.
STEP 3: From the menu, click your studentOs name.



/‘[ Student Profile I—

Students Aus(en.Jane B
Maugham,v_\{

Pages | Student Calendar &=

STEP 4: The“Student Profile” appears for your student. You can now view the same
grade, schedule drattendance information for this student.

IR IR #fStudent Profile
- Student }
(Weekly ) (Daily) (< Previous ) ( Today ) ( Next > ) Students | Maugham, W |5
September 2010
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
01 02 03
[Present [Present [Present INon-Possible
06 o7 08 09 10
INon-Possible [Present [Present [Present [Present [Present N Pages | Student Calendar v ]
13 14 15 16 7
20 21 22 23 2
z
27 28 29 30

Note: If you have questions about your login or adding additional students in grades 2-12,
contact the HCS IT Help Desk 727-2060 between 7:30 a.m. and 4:00 p.m. Monday B
Friday.
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It is important to logout each time you are finished u$iagent Portal. To exit the
system, click th&Logout” link at the top of the page.



