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Hampton City Schools (HCS) is proud to provide new tools and resources to help parents 
and families stay informed and engaged in their studentsÕ education. 
 
The Parent Portal is a new online service that connects parents and families to the tools 
they need to help their students succeed. You can use it to access and view student grades 
and attendance information all in one secure, easy-to-use Web site. 
 
This guide will provide you with step-by-step instructions on what you will need to use 
the portal to see the following information:  

  Grades  
  Attendance  
  Student Schedule 
 Assignments 

The portal serves students and parents of students in grades 2-12: 
 Bethel (Available now) 
 Hampton (Coming soon) 
 Kecoughtan (Coming soon) 
 Phoebus (Coming soon) 
 Middle Schools (Coming soon) 
 Elementary Schools (Coming soon) 
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Required Equipment 
To use the Parent Portal you will need the following: 

1. A computer with Internet access 
2. A valid Parent Portal account (including a username and password)  

 
If you do not have a computer at home, you can use the portal from any computer with 
Internet access, including those in public libraries or community centers.  Teachers will 



continue to use existing methods, including printed report cards, to communicate with 
families.  
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Parents will receive account information from Hampton City Schools in the mail.  
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Question about grades or attendance? Contact your studentÕs teacher.  

¥ Go to the HCS website at 
http://www.sbo.hampton.k12.va.us/parentportal/pportal.html to find teacher 
contact information. 

¥ Parent Portal: Under ÒStudent ScheduleÓ or ÒStudent Class AttendanceÓ you click 
on the teacherÕs name to send an e-mail. 

 
Lost your password or have a technical question? Contact the HCS IT Help Desk. 

¥ Call 727-2060 between 7:30 a.m. and 4:00 p.m. Monday Ð Friday 
¥ Online at http://www.sbo.hampton.k12.va.us/parentportal/pportal.html 
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Overview: Account information is provided to parents through the mail.  To access the 
Parent Portal you will login to “Star Base SIS Express” using this account 
information. 
 
STEP 1:  Go to the Star Base SIS Express homepage at 
https://sisportal.hampton.k12.va.us/pls/apex/f?p=20100723:1 (a link is also available 
from your studentÕs school web site or at 
http://www.sbo.hampton.k12.va.us/parentportal/pportal.html). 
 
Tip: This is a good time to bookmark the page for easy reference in the future. 
 
In the “Username” field, enter your username. In the “Password” field, enter your 
password. Click the “Login” button. 
 

 
 
STEP 2:  The “Parent Dashboard” page appears, including “Student Profile.” 
 

Note:   If you have questions about your username or password contact the HCS IT Help 
Desk 727-2060 between 7:30 a.m. and 4:00 p.m. Monday Ð Friday.  
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Overview: The Student Class Attendance feature allows you to see your studentsÕ 
records of tardies or absences for individual classes. Follow the directions below to 
access this feature.  
 
STEP 1: Login to the Parent Portal. 
STEP 2: In the “Student Profile” box, select the “Pages” menu. 
STEP 3: From the menu, click on “Student Class Attendance”. 
 
Error! Reference source not found. 
 
STEP 4: The “Student Class Attendance” page appears, including date, day, class 
name, period and description.  If your student has no tardies or absences on record you 
will not see any information on this screen. 
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Overview: The Student Grade Book feature allows you to see scores for individual 
class assignments, tests and quizzes.  Follow the directions below to access this feature.  
 
STEP 1:  Login to Parent Portal. 
STEP 2:  In the “Student Profile” box, select the “Pages” menu. 
STEP 3:  From the menu, click on “Student Grade BookÓ.  
 



Error! Reference source not found. 
 
STEP 4: The “Student Grade Book” information appears, including the marking 
period, class name, assignment, date assigned, date due and score for individual 
assignments. 
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Overview: The Student Grade Book feature allows you to generate a progress report for 
each of your studentsÕ classes.  Follow the directions below to access this feature.  
 
STEP 1:  Login to Parent Portal. 
STEP 2:  In the “Student Profile” box, select the “Pages” menu. 
STEP 3:  From the menu, click on “Student Grade BookÓ.  
 
Error! Reference source not found. 
 
STEP 4: The “Student Grade Book” information appears. Click the ÒClick for 
Additional FeaturesÓ button.  
 

 
 
STEP 5: Choose the course and marking period from the drop down menus and click the 
ÒView Progress ReportÓ button. 
 

Note:  For questions about grades , please contact your studentÕs teacher.  



 
 
STEP 6: A PDF document will appear, including all assignment grades to date and the 
current average for the marking period. 
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Overview: The Student Schedule feature allows you to see your studentÕs schedule.  
Follow the directions below to access this feature. 
STEP 1:  Login to Parent Portal. 
STEP 2:  In the “Student Profile” box, select the “Pages” menu. 
STEP 3:  From the menu, click on “Student Schedule”.  
 
Error! Reference source not found. 
 
STEP 4: The “Student Schedule” information appears, including course name, days of 
the week, room number, and teacher.  
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Overview: If you have more than one student in grades 2-12, you can view their 
information in the same place. Follow the directions below to access this feature. 
 
STEP 1:  Login to Parent Portal. 
STEP 2:  In the “Student Profile” box, select the “Students” menu. 
STEP 3:  From the menu, click your studentÕs name.  

Note:  For questions about the progress report , please contact your studentÕs teacher.  

Note:  ! or questions about schedules, contact your studentÕs guidance counselor. 
  



 
 
STEP 4: The “Student Profile” appears for your student. You can now view the same 
grade, schedule and attendance information for this student. 
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It is important to logout each time you are finished using Parent Portal. To exit the 
system, click the “Logout” link at the top of the page.  
 

Note:   If you have questions about your login or adding additional students in grades 2-12, 
contact the HCS IT Help Desk 727-2060 between 7:30 a.m. and 4:00 p.m. Monday Ð 
Friday.  

  


